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Company Experience:

The Service Provider should have experience in delivering Commercial Cleaning Services with deep 

cleaning. a minimum of (3) testimonial/ reference letters (not older than 7 years) on the client’s 

letterhead, where they have completed work of Commercial cleaning services and as per the scope of 

work. 

Supporting documents:

Written reference(s) from the previous client(s) where services were rendered, which shall be used to 

verify the Service Provider’s previous performance, contract duration, and contract value. Kindly note that 

the reference(s) must specifically set out whether the service provider is experienced in the capacities set 

out above. (No letter of awards or POs will be accepted) 

• 50 points = The Tenderer must provide more than Three (3) signed 

reference letters on a Company letterhead indicating a description of work 

and duration.(not older than 7 years)

• 30 points =The Tenderer must provide Three (3) signed reference 

letters on a Company letterhead indicating a description of work and 

duration.(not older than 7 years)

• 0 points =If the Tenderer provides less than Three (3) signed 

reference letters on a Company letterhead indicating a description of work 

and duration.((not older than 7 years)

50 Points
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Competency:

The Service Provider shall have a minimum of one(1) qualified and experienced supervisor with three (3) 

years of experience in supervising Commercial cleaning contracts.                                                                                       

Supporting documents for Supervisors:

1. Comprehensive CVs of the one(1) supervisor.                                                                           The 

following items will be used to score the CV:

a). Supervisor description captured on top of the CV

b). Experience of previous works (Explained). Must talk to Commercial cleaning

c). Years of experience as a Supervisor in Commercial cleaning (Must be three(3) years to 

qualify)

2. A general education and training certificate: hygiene and cleaning - NQF level: 01 - credits: 120

3. Valid South African Driver's license (Supervisor to be able to travel between sites)

• 30 points =Tender included the following:

1) Comprehensive CV of Supervisor Submitted -with three (3) years of 

experience in supervising Commercial cleaning contracts

2) A general education and training certificate: hygiene and cleaning - NQF 

level: 01 - credits: 120 

3) Copies of Driver's licenses submitted 

• 0 points = If the tenderer submits incomplete documentation.  

30 Points
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The Service Provider is required to provide a written confirmation that the transportation requirements of 

two (2) drivers who hold a valid Code C1 or higher endorsed driver’s license with a valid PrDP (People) 

and two(2) 22-seater vehicles. 

Supporting documents:   Proof of ownership or proof of rental, or intention to lease or buy, from the 

car rental company. Minimum required onsite vehicle: one(1) x 22 seater all the time, for all shifts, for 

the duration of the contract.                                                                                                       

•20 Points = Two  (2) certified copies of Code C1 driver’s licenses and 

PrDPs, indicating two drivers, and proof of ownership or proof of rental, or 

intention to lease or buy submitted.

•0 Point =If fewer than two (2) certified copies of Code C1 driver's 

licenses and PrDPs, and NO proof of ownership or proof of rental, or 

intention to lease or buy are submitted. 
20 Points

100Total 
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